
 [Gold] 8 Days and 7 Nights Tour of Lisbon, Sintra, Toledo, Madrid, Zaragoza, and 

Barcelona  

    

 

    

Product information 

Tour No. LISBCN8-2025   

Departure city Lisbon   

Destination Barcelona Way location 
Toledo、Madrid、Zaragoza

、Sintra 

Travel days 8 Day 7 Night Transportation Vehicle  

Airport pick-up/drop-off 
Airport pick-up Airport 

drop-off  
Currency USD  

    

Product price 

Single occupancy：$1349 / Person  

 Exist mandatory fee: Estimated total cost 1889 

Number of rooms: 1; The number of tourist: 1; 

 Basic price[The number of tourist]: 1 x 1349 = 1349  

 Mandatory Fee: $500 per person[The number of tourist]: 1 x 500 

= 500  

 Transportation Surcharge[The number of tourist]: 1 x 40 = 40  

Double occupancy：$949 / Person  

 Exist mandatory fee: Estimated total cost 2978 

Number of rooms: 1; The number of tourist: 2; 

 Basic price[The number of tourist]: 2 x 949 = 1898  

 Mandatory Fee: $500 per person[The number of tourist]: 2 x 500 

= 1000  

 Transportation Surcharge[The number of tourist]: 2 x 40 = 80  

Triple occupancy：$949 / Person  

 Exist mandatory fee: Estimated total cost 4467 

Number of rooms: 1; The number of tourist: 3; 

 Basic price[The number of tourist]: 3 x 949 = 2847  

 Mandatory Fee: $500 per person[The number of tourist]: 3 x 500 

= 1500  

 Transportation Surcharge[The number of tourist]: 3 x 40 = 120  

Share occupancy：$1149 / Person  

 Exist mandatory fee: Estimated total cost 1689 

 The number of tourist: 1; 

 Basic price[The number of tourist]: 1 x 1149 = 1149  

 Mandatory Fee: $500 per person[The number of tourist]: 1 x 500 

= 500  

 Transportation Surcharge[The number of tourist]: 1 x 40 = 40  

    

Departure date 



 Saturday.  

Minimum of 2 guests is required to be operated.  

For schedules departing from April to October, an additional fee of $100 per person will be charged.  

    

Highlights 

• Explore the beautiful and charming southwestern Europe by visiting Portugal and Spain! 

• Head into the capital cities of Lisbon and Madrid. 

• Explore the ancient town of Óbidos, which is rated as one of the most "Beautiful Towns in Europe!”  

• Visit World Cultural Heritage sites such as: Cáceres, Toledo, and Zaragoza!  

• Enjoy some free shopping time in the shopping street known as the "Champs Elysees" in the center of Lisbon 

• Enjoy a special gift of authentic Portuguese egg tarts from a century-old egg tart shop in Lisbon. 

• Enjoy three included special meals: a Portuguese seafood dinner, in Barcelona a special Japanese seafood dinner, and 

a special seafood farewell dinner. 

• Each VIP member of the tour group will be given a free travel medical insurance. If any traffic accident or illness 

occurs during the trip and requires hospitalization for treatment, the guest can submit a claim to the insurance 

company with valid certification documents issued by the hospital. Please click the link (blue font) to view the specific 

claim details. 

 

    

Join / leave point 

Boarding location 

Lisbon Portela Airport (LIS)(Airport)； Complimentary Airport Pick-up on the first day of your tour: 11:00, 15:00, 18:00. 

(Please be noticed the listed time refers to the meeting time with our staff after claiming your baggage.)  

    

Drop-off location 

Barcelona Airport (BCN)(Airport)； For detailed information, please refer to the last day’s itinerary.  

    

Tour introduction 

Day 1  Arrival at Lisbon  

All day    

Welcome to Lisbon! A tour guide will pick you up on the first day of your tour at Lisbon Portela Airport (LIS) at 11:00, 

15:00, 18:00. 

 

    

https://www.uvbookings.info/upload/BMS/TravelInsurance(2).pdf


Night   

Hotel： HF Fenix Urban;  Lutecia Smart Design Hotel;  similar 

    

    

Day 2  Lisbon - Vehicle - Cabo da Roca - Vehicle - Sintra - Vehicle - Lisbon  

All day    

There are two great Jesus statues in the world, one in Rio de Janeiro, Brazil, and the other in Lisbon, Portugal. We will 

first head to the big Jesus statue Santuário Nacional de Cristo Rei beside the "April 25" bridge, and then enjoy the fresh 

sea breeze at Cabo da Roca. Next, we will go to the charming old town of Sintra and have a quick view of the royal 

residence, Palácio Nacional de Sintra. Finally, we will visit Parque e Palácio Nacional da Pena to experience the charm of 

the integration of cultural landscape and natural scenery. 

  

Itinerary: 

Lisbon → Santuário Nacional de Cristo Rei (60 mins) → Cabo da Roca (30 mins) → Sintra (30 mins) → Palácio Nacional 

de Sintra (Outside visit, 15 mins) → Parque e Palácio Nacional da Pena (Include ticket, 60 mins) → Lisbon 

  

Kind reminder: 

1. The departure dates for the 12/22/2023&12/29/2023 will be closed at the Parque e Palácio Nacional da Pena, and 

the itinerary will be adjusted to visit the Palácio Nacional de Sintra. If the Palácio Nacional de Sintra is temporarily 

closed, the tour guide will adjust the appearance according to the actual situation or replace it with other attractions as 

appropriate. Please understand. 

 

    

All day   

Santuário Nacional de Cristo Rei 

Santuário Nacional de Cristo Rei is a landmark building in Lisbon, and also the best viewing platform for city scenery. 

The statue of Jesus was completed in 1959 and is located at one end of the "April 25" bridge, facing Lisbon. The artist 

Francisco Franco spent 10 years to complete the statue. The statue is just the same as the statue of Jesus in Rio de 

Janeiro, and it shows the power of faith and witnesses the religious fanaticism of the people of the Iberian Peninsula.  

 

Cabo da Roca 

Cabo da Roca is a cape which forms the westernmost point of the Sintra Mountain Range, of mainland Portugal. It is 

situated in Sintra, near Azóia, in the southwest of the district of Lisbon. Interestingly, the point includes a lighthouse 

that has been operating since 1772. 

 

Sintra 

UNESCO has listed Sintra as a world heritage site, and has also created a special category for it: "landscape culture". 

British romantic poet Byron praised it as a beautiful town of "brilliant Eden". 



 

Palácio Nacional de Sintra 

Palácio Nacional de Sintra is a well preserved medieval royal palace in Portugal. The palace combines Moorish and 

Gothic architectural styles, and its big chimney is particularly striking. Before the establishment of Portuguese republic, 

the palace was often used as the king's summer palace. There are many characteristic rooms in the palace, among 

which the big swan hall is beautifully decorated, and 27 lifelike swans are depicted on the ceiling. There is also a 

mermaid hall decorated with tiles, a Chinese hall for collecting ivory towers, and a badge hall decorated with beautiful 

tile murals and noble badges. As a part of Sintra cultural landscape, the palace is listed as a world heritage site by 

UNESCO. 

 

Parque e Palácio Nacional da Pena 

Parque e Palácio Nacional da Pena is the former residence of the royal family. The palace itself is a hodgepodge of many 

architectural styles, including Gothic, Renaissance, Moorish, and Manueline. Its success is attributed to Ferdinand of 

Saxe Coburg Gotha, husband of Portuguese Queen Maria II in the 19th century. This is not only a national historic site of 

Portugal, but also one of the seven wonders of Portugal. In 1995, the Palace was listed as a world cultural heritage site 

as part of Sintra. Now it is frequently used in the state affairs activities of the President of Portugal and other 

government officials. 

 

 

    

Night  Dinner 

 Dinner included        

 

    

Night   

Hotel： HF Fenix Urban;  Lutecia Smart Design Hotel;  similar 

    

    

Day 3  Lisbon - Vehicle - Caceres  

All day    

Today we will visit the city center of Lisbon to visit the Nautical Discovery Monument, San Jerome Church and 

Monastery, Rossio Square, and Liberty Avenue!  

  

Itinerary: 

Lisbon → April 25th Bridge (view from a distance) → Padrão dos Descobrimentos (outside visit, 15 mins) → Jerónimos 

Monastery (outside visit, 15 mins) → Belém Tower (outside visit, 30 mins) → Rossio Square (30 mins) → Free time on 

Avenida da Liberdade in Lisbon (60 mins) → Caceres Ancient Town  (60 mins)  

  

A special gift of an authentic Portuguese egg tart from a century-old custard tart shop in Lisbon will be provided for 



you. 

 

    

All day   

Padrão dos Descobrimentos 

Padrão dos Descobrimentos is a monument on the northern bank of the Tagus River estuary, in the civil parish of Santa 

Maria de Belém. Located alongside the river where ships departed to explore and trade with India and the Orient; the 

monument celebrates the Portuguese Age of Discovery (or Age of Exploration) during the 15th and 16th centuries. 

 

Jerónimos Monastery  

Let’s take an outside look at the beautiful Jerónimos Monastery! It is an outstanding monastery dedicated to the order 

of Saint Jerome! It is an important symbol of Portugal’s power and wealth during the Age of Discovery.  

 

Belém Tower 

Belém Tower, officially the Tower of Saint Vincent is a 16th-century fortification located in Lisbon. It once served as a 

point of embarkation and disembarkation for Portuguese explorers and as a ceremonial gateway to Lisbon. It was built 

during the height of the Portuguese Renaissance and is a prominent example of the Portuguese Manueline style. It also 

incorporates hints of other architectural styles. The structure was built from lioz limestone and is composed of a 

bastion, a 30-metre (98.4 ft), four-storey tower. Since 1983, the tower has been a UNESCO World Heritage Site and one 

that you must discover. 

 

Rossio 

The Rossio is located in the Pombaline Downtown of Lisbon and has been one of its main squares since the Middle 

Ages. It has been the setting of popular revolts and celebrations, bullfights, and executions. It is now a preferred 

meeting place of Lisbon natives and tourists alike. The current name of the Rossio pays homage to Pedro IV, King of 

Portugal.  

 

Avenida da Liberdade 

Avenida da Liberdade is an important boulevard in central Lisbon, Portugal. Famous as one of the most expensive 

shopping streets in Europe this is a must-see location. It has since become one of the most prestigious addresses in 

Portugal and one of Europe's most popular luxury shopping destinations! It is home to a number of luxury stores, 

boutiques, and hotels.  

 

Caceres Ancient Town 

Let’s take a trip to visit Cáceres! Cáceres was declared a World Heritage City by UNESCO in 1986 because of the city's 

blend of Roman, Moorish, Northern Gothic, and Italian Renaissance architecture.  

 

 



    

Night   

Hotel： Exe Agora Cáceres;  similar 

    

    

Day 4  Caceres - Vehicle - Toledo - Vehicle - Madrid  

All day    

Welcome to Toledo! Today we will visit the beautiful city of Toledo and take a trip to the Puerta del Sol and Plaza 

Mayor! It is one of the busiest places in the city.  

  

Itinerary: 

Caceres → Toledo (120 mins) → Madrid → Puerta del Sol and the zero kilometer landmark (30 mins) → Plaza Mayor 

(30 mins) → Flamenco Dance Show + Dinner (optional) 

 

    

Afternoon   

Toledo 

Toledo is a city and municipality of Spain! The de jure seat of the government and parliament of the autonomous 

community of Castilla–La Mancha is located in Toledo. Toledo was also declared as a World Heritage Site by UNESCO in 

1986 for its extensive monumental and cultural heritage. 

 

Puerta del Sol 

The Puerta del Sol is a public square in Madrid, one of the best known and busiest places in the entire city. This is the 

center (Km 0) of the radial network of Spanish roads. The square also contains the famous clock whose bells mark the 

traditional eating of the Twelve Grapes and the beginning of a new year! 

 

Plaza Mayor 

The Plaza Mayor is a major public space in the heart of Madrid, the capital of Spain. It was once the centre of Old 

Madrid. It was first built (1580–1619) during the reign of Philip III. Only a few blocks away is another famous plaza, the 

Puerta del Sol. The Plaza Mayor is a space for the people of Madrid and tourists to shop, walk around, eat, and enjoy 

the outdoors. 

 

Flamenco Dance Show 

Flamenco dance (baile) is a highly-expressive, Spanish dance form. The flamenco is a solo dance characterized by hand 

clapping, percussive footwork, and intricate hand, arm, and body movements. The dance is usually accompanied by a 

singer and guitar player. 

 

 



    

Night   

Hotel： Exe Getafe;  Exe Gran Hotel Almenar ;  similar 

    

    

Day 5  Madrid - Vehicle - Zaragoza  

All day    

Today we will visit the Spanish capital and largest city known as Madrid! Madrid is also the tourist and cultural center of 

Southern Europe. It is a perfect city to walk around and explore! Following, we will look at the Royal Palace of Madrid, 

Market of San Miguel, El Corte Inglés and Zaragoza! 

  

Itinerary: 

Royal Palace of Madrid ( inside visit, 60 mins) → Market of San Miguel (30 mins) → El Corte Inglés (60 mins) → 

Zaragoza (60 mins) 

 

    

Morning   

Royal Palace of Madrid 

The Royal Palace of Madrid is the official residence of the Spanish royal family at the city of Madrid. Although now used 

only for state ceremonies it still remains as the largest functioning royal palace and floor area in Europe. 

 

Market of San Miguel 

More than 100 years have gone by since the Mercado de San Miguel opened its doors as a wholesale food market. 

Today, this historical building stands out as one of the world’s main gastronomic markets. It allows visitors to 

experience the essence and most significant flavors of every corner of Spain. 

 

El Corte Inglés 

Grab a new outfit and shop at El Corte Inglés, in Madrid! It is the biggest department store group in Europe and ranks 

third worldwide. El Corte Inglés is Spain's only remaining department store chain and one that you must definitely have 

to check out for yourself!  

 

 

    

Afternoon   

Zaragoza 

Zaragoza is the capital city of the Zaragoza Province and stands next to one of the most important rivers in Spain known 

as the Ebro. The city is famous for its delicious local cuisines and landmarks such as the Basílica del Pilar, La Seo 

Cathedral and the Aljafería Palace. Together with La Seo and the Aljafería, several other buildings form part of the 



Mudéjar Architecture of Aragon which is a UNESCO World Heritage Site.  

 

 

    

Night   

Hotel： Eurostars Rey Fernando;  Exe Boston;  similar 

    

    

Day 6  Zaragoza - Vehicle - Barcelona  

All day    

Today we will head to Barcelona! Barcelona is a beautiful and majestic city located along a hilly area. Many blocks of 

the city are named after the nearby hills. The famous Montjuïc cliff is located in the southwest of the city and is 173 

meters high. From the top of the mountain, you can overlook the entire port of Barcelona!  

  

Itinerary: 

Zaragoza → Barcelona → Columbus Monument (15 mins) → Palau Nacional (30 mins) → Lluís Companys Olympic 

Stadium (15 mins) → Montjuic Mountain (15 mins) → Olympic Harbour (15 mins) 

 

    

Afternoon   

Columbus Monument 

One of the most iconic monuments in the city is the Columbus Monument. It stands at the end of Barcelona's Rambla, 

near the sea. This major landmark on the Rambla was built in 1888 for the Universal Exhibition as a tribute to 

Christopher Columbus, who chose to disembark in the port of Barcelona on his return from America. In its top, 

dominating the sky of Barcelona, the statue of Christopher Columbus holding a navigational chart in his left hand, and 

pointing to the route to America with his right. 

 

Palau Nacional  

The Palau Nacional is a building on the hill of Montjuïc in Barcelona. It was the main site of the 1929 International 

Exhibition. It was designed by Eugenio Cendoya and Enric Catà under the supervision of Pere Domènech i Roura. Since 

1934 it has been home to the National Art Museum of Catalonia. With a ground surface of 32,000 m2, the Spanish 

Renaissance-inspired building has a rectangular floor plan flanked by two side and one rear square sections, with an 

elliptical dome in the center. 

 

Lluís Companys Olympic Stadium 

Landmark events such as the opening and closing ceremonies of the 1992 Barcelona Olympic and Paralympic Games 

and the athletics competitions were held in this venue, as the Museu Olímpic i de l'Esport across the road from the 

stadium reminds us. It is now rated as a five-star venue by UEFA, which entitles it to host top-level European matches. 



The stadium is named after Lluís Companys, the president of the Catalan government during the Spanish Civil War. 

 

Montjuic Mountain 

Olympic Harbour 

The Olympic Harbour is a marina located in Barcelona, Catalonia. Located east of the Port of Barcelona, it hosted the 

sailing events for the 1992 Summer Olympics. The venue was opened in 1991. 

 

 

    

Night  Dinner 

 Dinner        

 

    

Night   

Hotel： Alexandre Hotel Frontair Congress;  Exe Barbera Parc;  similar 

    

    

Day 7  Barcelona  

All day    

Barcelona is full of many great wonders and adventures! Today we will explore the warm sunshine and free spirit of this 

Mediterranean city. Its modern architectures, popular styles and designs are far ahead many other European cities! 

Barcelona is truly a master of the art and the art capital.  

  

Itinerary: 

Sagrada Familia (inside visit, 60 mins) → Park Guell (inside visit, 60 mins) → Free time on Paseo de Gracia (3 hours) → 

Casa Batlló (outside visit, 15 mins) → Casa Mila (outside visit, 15 mins) 

 

    

All day   

Sagrada Família 

Welcome to a true symbol of Barcelona known as the Sagrada Família! It is a large unfinished Roman Catholic minor 

basilica in the Example district of Barcelona, Catalonia, Spain. Designed by the Spanish architect Antoni Gaudí (1852–

1926), his work on the building is part of a UNESCO World Heritage Site. On 7 November 2010, Pope Benedict XVI 

consecrated the church and proclaimed it as a minor basilica. 

 

Parc Güell 

Take a walk through the lovely Parc Güell! It is a public park system composed of gardens and architectural elements 

located on Carmel Hill, in Barcelona, Catalonia, Spain. The park was built from 1900 to 1914 and was officially opened 



as a public park in 1926. In 1984, UNESCO declared the park a World Heritage Site under "Works of Antoni Gaudí". 

 

Paseo de Gracia 

Take a walk along the Passeig de Gràcia! It is one of the major avenues in Barcelona (Catalonia) and is one of the most 

important shopping and business areas! It contains several of the city's most celebrated pieces of architecture.  

 

Casa Batlló 

Casa Batlló is one of the two greatest buildings designed by Antoni Gaudí and is considered one of his masterpieces. 

Like everything Gaudí designed, Casa Batlló is only identifiable as Modernisme or Art Nouveau in the broadest sense. 

The ground floor, in particular, has unusual tracery, irregular oval windows and flowing sculpted stonework. In 2005, 

Casa Batlló became an UNESCO World Heritage Site. 

 

Casa Milà 

Casa Milà the last private residence designed by architect Antoni Gaudí and was built between 1906 and 1912. At the 

time, it was controversial because of its undulating stone façade and twisting wrought iron balconies. In 1984, it was 

declared a World Heritage Site by UNESCO.  

 

 

    

Night  Dinner 

 Dinner        

 

Barcelona Seafood Farewell Dinner 

    

Night   

Hotel： Alexandre Hotel Frontair Congress;  Exe Barbera Parc;  similar 

    

    

Day 8  Barcelona - Airplane - Home  

All day    

Today we will end our pleasant trip to Portugal and West, you can book a suitable flight to leave Barcelona An Prat 

Airport (BCN) according to your needs. Or you can book our Mediterranean cruise ship from Puerto de Barcelona to 

continue your pleasant journey. 

Our staff only provides drop-off service from the hotel at 7:00 in the morning. It is recommended to book flights that 

take off after 11:00. If the guest has an early flight and needs to leave the hotel before 7 o'clock to the airport, the 

guide can help the guest take a taxi. 

 

    



    

    

Cost Description 

Cost includes 

1. Seven-night hotels with breakfasts. 

2. Breakfasts. 

3. Chinese tour guide or driver-guide. 

4. Transportation (The type of vehicle used will base on the number of guests on the day). 

 

    

Cost excludes 

1. Mandatory Fee: $500/人, please pay for this when you place the order. Include: Tickets to Sagrada Familia, Park 

Guell, Royal Palace of Madrid and Toledo, 3 special meals. 

2. Flight tickets, taxes, visa fees and passport processing fees. 

3. Lunch and dinner. 

4. Service fee: EUR12 per day per person. 

5. Person fees such as laundry, haircut, telephone, fax, pay TV, drinks, tips and any expenses in the hotel. 

6. Any personal expenses that are not listed in Fee Included. 

 

    

Extra expense 

Item name Days Price description Description 

Flamenco Dance Show + Dinner 

Tour guide 

arranges 

according 

itinerary 

Everyone：€120.00； 

1.5 hours, including 

three-course 

Western food, 

including tickets, 

including overtime 

fees for driver and 

tour guide work and 

transportation costs 

 

    

Booking limit 

1、Age limit：【No limit】；  



2、Need ID number for reservation or not：【Not needed】； 

  

  

Know Before You Book 

Know Before You Book 

1. Customer under 18 years old MUST be accompanied by at least one adult. A guardian traveling with children must 

provide proof of custody or notarized parental authorization for travel. In consideration of the guest safety, pregnant 

women are only allowed to join the tour if pregnant for 24 weeks or less by the end of the trip. 

2. Please be sure to provide accurate and complete information upon booking. This includes name, gender, valid 

documents (passport, visa etc.), valid contact information (preferably a mobile phone), accurate flight information, tour 

location, etc., This helps to avoid any errors upon the reservation because errors affect travel. Any losses due to 

inaccurate or invalid information will be at your own cost and the company will not be held responsible. 

3. Most hotels offer rooms with two single beds, and each room can legally accommodate two guests, including adults 

and children. Some hotels can accommodate three people in one room. The room type is: three single beds, two single 

beds or one double bed + a folding bed (the specific room type is different based on the hotel). If the actual booked 

hotel does not have the above room types, then you may arrange one of the guests to share a room with a same 

gender guest in the group. If there is no same gender guest in the group, a single room will be arranged. According to 

the requirements of some hotels, each group of guests must bring at least one credit card or debit card that can be 

used at the destination for check-in procedure. If there is no personal consumption, the hotel will refund the deposit to 

the card within 7-14 working days after check-out. ALL AMERICA TRAVEL & TOURS guarantee the number of rooms for 

guests but it does not guarantee the specific room type and location. Hotel check-in time is usually after 15:00. 

4. This tour does not accept any City Pass or your own tickets for any of the attractions. Tour attraction admission 

charges and meal expenses are subject to change at any time without notification. Any purchased ticket cannot be 

refunded for lower prices. 

5. ALL AMERICA TRAVEL & TOURS have the right to make appropriate adjustments to the itinerary under the conditions 

of facilitating the operation for the tour group. This, however, will not reduce the items that should be included in the 

itinerary. 

6. During the actual trip, the tour guide or driver has the right to appropriately adjust the tour sequence, stay time or 

assembly time of scenic spots according to the weather, traffic, and other conditions to ensure the smooth progress of 

the trip. 

7. If the scenic spots are temporarily closed or closed on a particular holiday, etc., the tour guide will adjust the 

appearance according to the actual situation or replace the location with another scenic spot to ensure the richness of 

the itinerary.  

8. Children under the age of 8 require a booster seat in order to participate in the tour group. ALL AMERICA TRAVEL & 

TOURS provide the rental service for $10.00/person/day. Please make a request when booking the itinerary so that we 

may have the booster seat ready in advance. Please understand that the violations and fines are borne by the guests 

themselves. There is no need for a booster seat for bus travel on the day of travel, and the fee can be refunded to the 

guest. 



9. Normal health conditions are required to participate and enjoy our full itineraries. Contact us for specific policies or 

information regarding passengers with disabilities who do need to provide advance notification to make a reservation. 

ALL AMERICA TRAVEL & TOURS do not guarantee a wheelchair lift-equipped bus and/or seating availability to disabled 

passengers without prior notification and approval. 

10. Guests are required to bring their own relevant documents and materials required for entry or cross-border travel. 

Whether they can enter or leave the country is subject to the decision of the customs of each country. The inability to 

enter the country is a force majeure factor, and the paid tour fee will not be refunded. 

11. We may alter these terms and conditions from time to time and post the new version on our agents’ website. It is 

your responsibility to check the [Terms & Conditions] on their website regularly and prior to making a reservation. 

Unless specifically stated otherwise herein or required by law, ALL AMERICA TRAVEL & TOURS shall not be liable for any 

consequential, compensatory, indirect, incidental or punitive damages arising out of or in connection with the 

performance of its obligations under these terms and conditions. 

12. Due to the oil price soar and the cost of vehicle greatly increased, starting April 1, 2022, please be advised that all 

bus tours will be subject to an additional transportation surcharge of $5 per person per day, which will be paid together 

with the tour fees when you place the order.  

  

Know Before You Go 

1. The maximal waiting time for any late passengers is 10 minutes beyond the meeting time announced by the Tour 

Guide. While ALL AMERICA TRAVEL & TOURS makes every effort to provide on-time service, it does not guarantee to 

arrive at or depart from any point.as a specific time, which may be affected by any number of factors including 

weather, traffic, strikes, government shutdowns, war or terrorist attacks, or mechanical prob- lems. ALL AMERICA 

TRAVEL & TOURS is not liable for any inconvenience or expense caused as a result of such a delay, not liable for the 

expense of connecting air or train or bus service missed as a result of a delay and not liable for any other travel expense 

caused as a result of a delay. 

2. ALL AMERICA TRAVEL & TOURS reserve the right, when operating conditions require, transferring passengers from 

one vehicle to another en route. 

3. The following documents are recommended to make your check-in process smooth: A valid photo ID is required to 

board the bus; We recommend you bring a copy of the email confirmation to board the bus. 

4. This product is a group activity. If you choose to leave the group, please inform in advance, and obtain the consent of 

the tour guide. You need to sign the departure agreement form and the unfinished part will be regarded as your own 

abandonment. The group fee will not be refunded. 

5. Gift items in the itinerary that cannot be given away due to force majeure factors such as traffic and weather 

conditions or personal reasons may be subject to change. Please understand that the fees will not be refunded. 

6. Smoking is prohibited aboard the bus in accordance with law and prohibited in most hotel rooms. Customers are 

responsible for any penalty charged by the hotel in a non-smoking room €100-€500 per night. 

7. Pets and animals are not allowed on the vehicle. 

8. Luggage is subject to inspection when crossing international borders. You will be asked to declare any items subject 

to duty upon crossing the border. ALL AMERICA TRAVEL & TOURS are not responsible for any luggage crossing 

international borders. Passengers must claim all luggage at the border crossing point before proceeding. No luggage is 

allowed across the border unless claimed by a passenger. ALL AMERICA TRAVEL & TOURS will not provide free 

http://uvbookings.info/upload/terms/e.pdf


transportation to a passenger denied entry across an international border. 

9. European hotels emphasize the historical value of the building itself, so some hotels cannot be remodeled due to the 

architectural theme structure, resulting in different sizes of hotel rooms. If the hotel upgrades individual rooms due to 

insufficient standard rooms in the hotel, this situation is beyond our control and is not a differential treatment.  

10. Only for products with airport pick-up service: only one pick-up service within the free pick-up time range is 

provided for each order. If it is impossible to arrange due to weather and flight delay, etc., please pay for your own 

transportation costs. 

  

  

  

  


